Tomah Parks and Recreation Refund Policy
[bookmark: _Hlk175211144]Programs:
· There are no refunds issued for programs (t-ball, swimming lessons, football, etc.) after the registration deadline date listed.

· Program participants who miss classes due to illness, vacation, etc. will not have the opportunity to make them up.


· Refunds can be placed as a credit on your account or by check that will be mailed out. 

Please note that it takes approximately 2-3 weeks to receive a check refund.

Facilities/Shelters:
· Refunds are given for cancellations received by the Tomah Parks and Recreation office 30 days before the reservation date. 

· No refunds will be given for cancellations within 30 days of the reservation date.
· Please note that it takes approximately 2-3 weeks to receive a check refund.




